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8,000+

Associates

125
Clients in over 
125 countries

10.3%  
Annual organic 

growth since 2000

97%
Client retention 

rate

60,000+
Clients

$2.15bn
Billion revenue

$38bn
Over $38 billion 

premiums placed

100+
Offices worldwide

90%
Reinvestment due to our 

private ownership

The world’s largest independent 
insurance brokerage. 
Lockton is a global professional services firm  
with over 8,000 Associates who advise clients on 
protecting their people, property and reputations.

Lockton has grown to become the world’s largest 
privately held, independent insurance broker by 
helping clients achieve their business objectives.

Our 96% client retention rate speaks for itself.

OVERVIEW
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AT A GLANCE

Lockton Global Architects, Engineers, 
and Construction experience.

Globally, Lockton is privileged to act for more than 
2,500 architectural, engineering and construction 
clients, including some of the largest and most iconic 
architectural, design consultants and EPC firms in 
the world. In the UK, we proud to represent a broad 
range of construction specialists ranging from those 
with a fee income of under £100,000 to those with 
fees in excess of £1bn.

Thanks to the level of service and attention to detail 
that we offer, Lockton are privileged to represent 
more than 250 architects and engineers in the UK 
and in excess of 100 contractors.

Nationally, this is spread evenly across our four 
professional indemnity hubs – London, Bristol, 
Edinburgh and Manchester, with over 30 dedicated 
construction specialists. 

100+
Associates
Worldwide

2,500+
Architects, Engineers, and  

Construction clients globally

$100m+
Gross Written Premiums placed
into the London and European

market on behalf of clients
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Quality 
We provide expert insurance advisory, product design  

and placement execution services to architects, engineers,  
and construction firms. 

Our team are able to offer a bespoke product specifically 
tailored and designed for you and your firm.

Innovation 
In an industry that is continually evolving in order to meet the 
demands of clients, design and construction professionals face 
complex risk management challenges. As new trends develop, 
so too does the demand among our clients for strategic risk 

advisors who understand the inherent and emerging exposures 
faced by industry players. Utilising global presence and an 

intuition that comes from years of experience, our team offers 
innovative insurance solutions to address these emerging risks. 

Utilising our state-of-the art web portal, Lockton clients 
benefit from expert advice, industry guides and latest news 
to help stay ahead of the curve. Clients also get access to 

educational materials and thought provoking research papers, 
which can help support professional development (CPD).

WHY LOCKTON?

Lockton’s Architects, 
Engineers, and Construction 
practice is comprised of 
highly experienced insurance 
practitioners who specialise 
in placing professional 
indemnity in the design  
and construction industry.
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Unrivalled service 
As a Lockton client, you will have 

access to a dedicated global service 
team made up of senior insurance 

managers, account executives, claims 
advocates and a wider service team. 
We take a comprehensive approach 

to all aspects of program design, 
placement, risk management, contract 

review, and claims handling.

The Lockton 
difference 

Lockton’s flat structure means that 
our clients benefit from a ‘hands-on’ 

approach from our most senior people. 
We’re driven by your firm’s needs and 
strategic direction, not by the renewal 

cycle. Both our client and associate 
retention rate is the highest in the 

industry, which translates to service 
continuity and a lasting understanding 

of your business.

WHY LOCKTON?

Harnessing an in-depth, 
specialist knowledge of 
the architects, engineers, 
and construction 
industries, we’ve built an 
unshakeable reputation 
among our clients, 
representing some of the 
most iconic and notable 
brands in the world. We 
engage with our global 
Lockton network in order 
to offer our clients the best 
available cover, delivering 
unrivalled service and 
effective solutions – even 
for the most complex risk 
and insurance challenges.

Global reach 
Our dedicated team has extensive 

experience working with clients 
across multiple jurisdictions, and a 

detailed understanding of the specific 
challenges faced by an architect, 

engineer, and construction firm from  
a contractual and regulatory 
perspective. We offer bespoke 

insurance solutions to assist clients 
that operate in various jurisdictions.
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OUR SERVICES

Bespoke Coverage 
 y Detailed policy wording reviews

 y Exclusive insurance solutions designed  
to broaden cover

 y Variable excess options tailored to your needs

Claims 
 y Dedicated design and construction professional  

liability claims advocates

 y Experienced and tested market relationships  
across the globe

 y Highly responsive single point of contact

 y Streamlined claims management process

Global Compliance 
Solutions 

 y Advice on fronting or direct insurance obligations  
for individual countries

 y Assistance in dealing with difficult contractual 
obligations in varying jurisdictions

 y Custom policy wording amendments to reduce 
administrative burdens

 y Access to local underwriters and lawyers in many 
different territories
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OUR SERVICES

Digital Platform 
 y Instant access to white papers, 

webinars and guidelines

 y Online proposal forms  
(pre-populated where possible), 
making the renewal process easier

 y Policy documents, insurance 
certificates and invoices

 y Access to risk management tools 
and CPD modules

Risk 
Management 

 y Comprehensive evaluations of your 
contracts focusing on insurance and 
risk management

 y Regular webinars

 y RM reviews/audits

 y Mergers and acquisitions 
consultations

 y Local compliance reviews

Project Specific 
Expertise 

 y Extensive USA/Canada/MENA/
UK/Australia territorial placement 
experience

 y Tailored coverage to negotiations 
to comply with unique contractual 
requirements

 y Trusted market relationships, 
allowing access to greater  
insurer capacity

 y Access to global and local  
markets to ensure the most 
competitive terms

 y Experience and understanding 
of non-standard project specific 
placements such as contractor 
protective, annual framework project 
specific, and Alliance style/P3 type 
project-specific placements

Analytics & Data 
 y Peer group comparisons for excess, 

limits, and rates

 y Market intelligence and knowledge

 y Strategic support for limit and 
excess decisions
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Corporate Social Responsibility
The Lockton CSR programme is built on three pillars: community, environment and charity. We are committed to 
conducting our business responsibly, and to supporting the communities in which we live and work.“As a private independent 

business, Lockton has always 
taken the long term view, 
seeking to preserve our 
environment and making 
sure we minimise our 
impact. We are proud to be 
investing now to help ensure 
future generations are not 
adversely affected by what 
we do, and we target our 
environmental programmes 
to constantly improve.”

Neil Nimmo
Managing Partner Lockton Companies LLP
Chief Executive Officer – Lockton International 
Holdings Limited
Lockton Inc board member

OUR CULTURE

Environment

When it comes to our environment,  
we seek to minimise our carbon 
footprint, and act as a force against 
climate change. In light of our efforts 
over the last year, we were delighted 
to be awarded a grade ‘A’ rating for 
climate change supplier engagement 
by CDP, the world’s leading 
environmental disclosure platform. 
In the last year, we also became the 
first London broker to achieve carbon 
neutral status. 

Charity

In total, Lockton Associates have raised 
over £1.3M for charity since 2008 – an 
achievement we are incredibly proud 
of. In 2019/20, we raised £137,000 for 
Children with Cancer UK and although 
Covid-19 affected fundraising plans, we 
opted to continue our relationship with 
the same charity throughout 2020. The 
Lockton shareholders also donated 
$500,000 globally for distribution to 
the organisations that have directly 
fought the coronavirus or have been 
impacted. This total was further 
increased by local fundraising efforts. 

Community 

Contributing to the communities 
we operate in has always been a 
crucial aspect of our core values, 
and our track record of volunteering 
and fundraising demonstrates this 
ongoing commitment. Despite recent 
challenges due to Covid-19, our 
Associates have continued to support 
our communities, from schools and 
hospices, to carers groups and public 
spaces. This year, we launched the 
‘Lockton Cares’ Covid-19 community 
campaign, a global effort to make a 
difference in our local communities.
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LOCKTON UK &  
IRELAND OFFICES

Lockton Offices

London
Lockton Companies LLP 
138 Houndsditch 
The St Botolph Building 
London EC3A 7AG
T: 0330 678 0962

Bristol
Lockton Companies LLP 
6th Floor 
2 Avon Street 
Bristol BS2 0PT
T: 0117 906 5000

Glasgow
Lockton Companies LLP 
145 St Vincent St 
Glasgow G2 5JF
T: 0141 226 8770

Manchester
Lockton Companies LLP 
1st Floor, 3 Piccadilly Place 
Manchester M1 3BN
T: 0161 828 3300

Edinburgh
Lockton Companies LLP 
22 Rutland Street 
Edinburgh EH1 2AN
T: 0131 345 5550

Belfast
Lockton Companies LLP 
2 Clarence Street West 
Belfast BT2 7GP
T: +02890 248 989
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Independence changes everything
As a family-owned 
organization, we’re not 
driven by the quarterly 
pressure of financial 
markets. This kind of 
independence frees us 
to always act in the best 
interest of our clients 
and creates an entirely 
different dynamic—one 
that’s focused on  
your success.

OUR CULTURE
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Lockton Companies LLP authorised and regulated by the Financial Conduct Authority.
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